
  



  

Update on changes to EHC Assessment and Review Team staffing: 

 

The team is sad to say goodbye to Natalie Owen, Caseworker, as she has left to return 

to work in a school. The team is pleased to welcome our new Caseworkers, Lisa 

Beresford and Katie Brown. School Allocations have been adjusted to reflect the staffing 

changes and Natalie’s caseload has been transferred accordingly. If you are not aware 

of your new Caseworker, please email ehc@bury.gov.uk 

The team is receiving a high volume of calls to the general phone number. Team 

members want to spend as much time as possible on calls to resolve concerns so are 

not always available to accept new calls. The team also checks emails regularly 

throughout the day and would advise that an email is sent to record your question or 

query so that it can be dealt with by the appropriate team member.  

Best wishes 

Sian O’Brien – EHC Assessment & Review Team Manager 

 

 

 

 

News from SEND and Inclusion Services 

 

Oak Learning Partnership (OLP) Outreach Team has hosted the Summer Term 

SENCO Solution Meeting. The event was very well attended by over 30 SENCOS 

from across the authority. The SENCOs were given a range of updates by Bury’s 

Health services including the Speech and Language Team, the Sleep Nurse, the 

Learning Disability Team. Other services supporting the event included First Point, 

Early Break, Worry Wizards, Kooth and the Child and Adolescent Mental Health 

Service (CAMHS). The head teacher of Elmsbank Special school, Orienne Langley 

Sadler organised an activity for health professionals and SENCOs to discuss ‘buds’ 

‘thorns’ and ‘flowers. This powerful activity enabled a range of professionals to reflect 

on provision within the authority (what is working well) and highlighted systems that 

need to improve. This information will be fed back to the relevant services.  

We are all working to achieve the best outcomes for Bury’s students with SEND, and 

education professionals are committed to supporting our Health Service drive to 

ensure students are able to ‘wait well’. We look forward to working together in the 

near future. 

Please note all presentations and notes have been shared with SENCOs. Please 

contact OaklLP outreach if you haven’t received the notes.  

 

 

mailto:ehc@bury.gov.uk


                                                                                                                                                         

The Visual and Hearing Impairment/Deaf Education Service, previously known as the 

Sensory Needs Team, held its most recent Youth Social Group trip in March for secondary 

pupils with a visual and/or hearing impairment.  

Our Young people from various high schools in Bury loved making their own pizzas and 

socialising with new friends at Pizza Express on The Rock in Bury. Following the pizza 

making, they enjoyed eating their pizzas with an ice cream for dessert. All students said 

they really appreciated having this opportunity to socialise with young people who have 

had similar experiences to themselves.  

We look forward to organising our next event in the summer term, continuing to build 

supportive relationships between high school students with hearing and visual impairment. 

Hulya Whittaker, Specialist Teacher of the Deaf 
Vision & Hearing/Deaf Education Service 
 

 

                                                                          

 

 

BURY SEND SURVEY 2022 

EDUCATION HEALTH AND SOCIAL CARE SERVICES 

Thank you to all who responded to the annual SEND Survey in 2022. We have listened and 

are working on areas that you have stated that we need to develop and improve. Some of 

those changes will take some time to complete and some are things that we can move on 

quickly. 

We have reviewed all the findings from the survey and we wanted to update you on where 

we are up to on the improvement journey for SEND service by using a ‘you said, we are 

doing and we did’ approach. Please click on the link to the Local Offer to read the feedback.  

SEND Local Offer Feedback | The Bury Directory 

  

 

 

You Said 

 

We are doing We did 

https://theburydirectory.co.uk/send-local-offer-feedback


 

 

 

 

 

The co-production events are now successfully underway. The events so far have 

been well-attended by a cross section of Bury’s parents and carers, Local Authority 

and Health services and independent and third sector organisations. There has 

been lots of lively discussion generating useful insights and ideas to shape our 

revised Local Offer. Sincere thanks to those of you who have already contributed. 

Discussion has focused on the content of each section of the Local Offer and the 

structure and organisation of the information. Already, Bury’s Child and Adolescent 

Mental Health Service (CAMHS) has started amendments to the information shared 

on their page in response to the feedback at the SEN Support event. All feedback 

has been collated in readiness for the next Local Offer steering group meeting in 

two weeks’ time. Revision work for the first two sections will then begin. 

A key theme arising from the events so far has been about accessibility of 

information. People have requested that information is presented using a variety of 

media, including video clips to share the positive experiences of Bury families. If 

you would like to share your family SEND journey with other parents, please contact 

us via the send.localoffer@bury.gov.uk mailbox. Alternatively, you can leave a 

message on the Local Offer page: 

 SEND Local Offer Feedback | The Bury Directory 

In response to feedback, the dates, times and venues for the remaining events are 

shown below along with an additional date for an evening virtual event: 

• Short Breaks: Friday 19th May 2023, 12-2pm at Bury2gether SEND Hub 

• Virtual session for parents/carers (all sections): Tuesday 23rd May 2023, 
7-8pm via Microsoft Teams 

• Preparing for Adulthood: Thursday 25th May 2023, 10am-12pm at 
Bury2gether SEND Hub 

• Health Services: Tuesday 6th June 2023, 10am-12pm at Bury2gether 
SEND Hub 

• Transport and Travel: Monday 12th June 2023, 12-2pm at Millwood Primary 
Special School 
 

Please email send.localoffer@bury.gov.uk if you would like to attend any of the 

sessions so that we can ensure the correct numbers have been catered for. The 

formal invite with the agenda will then be emailed to you.  

We look forward to meeting as many of you as possible at the events. Thank you 

in anticipation of your support.  

 

LOCAL OFFER 

mailto:send.localoffer@bury.gov.uk
https://theburydirectory.co.uk/send-local-offer-feedback
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Social Activities 



 

Mental Health Support 

As part of Mental Health Awareness Week, 
there is FREE support for parents from the 
SilverCloud® platform, a digital mental health 
partner. Sign up to the Supporting an Anxious 
Teen or Child Programme to learn how to 
help your child or teenage with worry and 
anxiety.  
https://gm.silvercloudhealth.com/signup/  
 

 

Look for some self-help resources for ADHD, 
OCD or anxiety?  
Click the link below to find a collection of 
resources, all quality assured by a Clinical 
Psychologist, for young children, teens and 
parents and carers.  
Self-help resources - Mental Health 
(gmintegratedcare.org.uk) 

https://l.facebook.com/l.php?u=https%3A%2F%2Fgm.silvercloudhealth.com%2Fsignup%2F%3Ffbclid%3DIwAR071kHHE0uJbgyFx7lJwY1J65Go3ir3pCSJVnK2ibAaTTowa7iQ4z_s4-s&h=AT3736v4qm0CHeI2uDcHGbVP3FmLtNycRG5tPiP630J6l4YtX3KCWQSewGOXPrP8haQUUo93ZnZ_IxsDaAyysGdCO2eTAOfgKT1L1RrVltmxc2Pv8jCH-iF7q1rxJHENevhw&__tn__=-UK*F
https://gm.silvercloudhealth.com/signup/?fbclid=IwAR3tysEwElfNpe_FfRsDiXJQCQY2n_MXm10ATBUqX4ReUU928uho8c2mUe0
https://hub.gmintegratedcare.org.uk/mental-health/self-help-resources/?fbclid=IwAR2eMc7DOmeTzU0yuU0cIEaj1ZdD7Qbst9Q51pf5kSv0r-HlhNqvceJtRv0
https://hub.gmintegratedcare.org.uk/mental-health/self-help-resources/?fbclid=IwAR2eMc7DOmeTzU0yuU0cIEaj1ZdD7Qbst9Q51pf5kSv0r-HlhNqvceJtRv0
https://hub.gmintegratedcare.org.uk/mental-health/self-help-resources/?fbclid=IwAR2eMc7DOmeTzU0yuU0cIEaj1ZdD7Qbst9Q51pf5kSv0r-HlhNqvceJtRv0
https://padlet.com/ThriveinBury/thriving-in-bury-for-children-and-young-people-7d27kblqxj8s1u8r

